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QUALITY ASSURANCE POLICY STATEMENT

The quality assurance policy constitutes a fundamental document that sets out the principles
of the University's continuous improvement and supports the development of a multi-level
quality culture. According to this culture, all parties involved within the NKUA assume
responsibility for quality and actively participate in its assurance.

Quality Policy Statement

The NKUA is committed to providing high-quality services and higher education programs.
Through its modern and internationally competitive Undergraduate, Postgraduate, and
Doctoral Programs, it aims to develop scientific knowledge and high-standard skills that meet
the needs of contemporary society and the global labor market.

The NKUA promotes the creation of a dynamic and innovative academic and research
environment, ensuring free scientific expression and the advancement of research in critical
fields of science. In this context, it is committed to promote equality, transparency, and
opportunities for professional development, creating conditions that encourage creativity,
collaboration, and excellence.

Supporting and strengthening the University's academic and administrative staff constitutes
a key priority for the continuous enhancement of its educational and research mission.
Through modern management practices and continuous staff support, the NKUA fosters a
culture of respect, innovation, and ongoing improvement.

The quality policy is fully aligned with the applicable legal and regulatory framework and
complies with the Standards and Guidelines for Quality Assurance in the European Higher
Education Area (ESG 2015). The University is committed to the continuous review, redesign,
and enhancement of its quality policy, aiming to improve its performance in all areas of
operation.

The commitment of the administration and all staff to the continuous improvement of the
services provided and to the assurance of academic excellence constitutes a strategic choice
and a fundamental value of our institution.

The vision of the NKUA is to play a significant role in education, research, and innovation,
contributing substantially to the enhancement of the academic landscape. With core
principles of transparency, accountability, sustainable development, and social cohesion, the
University seeks to provide its students with the knowledge and skills required to excel in an
international and constantly changing environment and to create a quality, fair, and
supportive working environment for all members of its academic community.



